
9-1-1 TROUBLE LOG 
 
To assist with tracking equipment issues, a log should be kept of all problems with the 9-1-1 call taking equipment.  This log will serve as a permanent record of 
all equipment problems.  This form should be completed and maintained at the PSAP, and made available to TCOG upon request.  
 

PSAP NAME: ______________________________________  DATE: ___________________________ 
 
 

DATE TIME REPORTING PARTY AGENCY CONTACTED TYPE OF TROUBLE DATE/TIME RESOLVED TICKET NUMBER 

       

Notes: 
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Notes: 
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Notes: 
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Notes: 
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Notes: 
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